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Systema Software Selected by Millers Mutual Group
TCube Solutions to Serve as Systems Integrator Responsible for Managing Overall
System Replacement Strategy for Millers Mutual
Larkspur, CA – December 3, 2013 – Systema Software, a leading provider of claims
administration software and services to the insurance industry, today announced that Millers
Mutual Group has selected SIMS Claims™ to manage claims within its commercial insurance
programs, including property, liability, commercial auto, and workers’ compensation.
Millers Mutual has a long legacy of superior commercial insurance programs delivered with a
personalized approach. This includes unrivaled service, financial strength (A- rating by AM
Best), in-depth product knowledge, and the ability to foster long-lasting business relationships.
Larry Fortin, CIO at Millers Mutual, commented: “SIMS Claims met all of our system
requirements. It could successfully be implemented and integrated with our chosen policy
administration system, and it has the functionality we’re looking for to manage claims within our
entire book of business. It also offered a modern look and feel and the flexibility of a highly
configurable claims solution. Its advanced capabilities, including SIMS Mobile and integration
with Microsoft products, will support our future business needs. In addition, Systema Software
has a working relationship with our IT service provider, TCube Solutions.”
Sam McGuckin, CEO of TCube Solutions, added: “As an independent third-party integrator, we
strive to help our customers match their unique needs to the most appropriate solution available
and then optimize their return on investment. We have worked with Systema on many customer
projects and knew the company had a reputation of having a reliable support team, successful
implementations, and happy, satisfied customers. As we move into the implementation phase,

our role will be to drive the integration of Millers Mutual’s total solution, encompassing claims,
billing, policy administration, reinsurance, and reporting.”
Jose Tribuzio, CEO of Systema Software, said: “We look forward to working with TCube to
serve Millers Mutual in implementing and integrating SIMS as part of their broader best-ofbreed strategy. We feel confident SIMS will provide Millers Mutual with a powerful platform to
drive claims-handling efficiency and enable its claims staff to deliver outstanding service to
policyholders. With our agile implementation process, we’ll be able to successfully put SIMS
into production, so Millers Mutual can reap the value and benefits from our claims system sooner
and with a greater level of satisfaction. We are committed to delivering SIMS with industry
expertise and a superior level of service and support.”
About Systema Software
Systema Software provides flexible, comprehensive solutions and services to the insurance
industry. SIMS Claims is an innovative, award-winning claims administration system, which is
highly praised by clients and well recognized by industry experts as a leading claims solution.
Together, our team of Big 4 consulting and industry veterans, experienced software developers,
and project managers deliver an architecturally strong enterprise platform, designed for superior
speed, scalability, and performance. With advanced technology and focused customer service,
Systema Software has experienced phenomenal growth and success, earning high rankings on
the national Inc. 5000 and local Fast 100 lists of fastest-growing private companies. For more
information, visit us online at www.systemasoft.com.
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