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Systema Software Selected by Dynamic Claim Services
TPA to Utilize SIMS Claims™ Hosted on SIMS Cloud; Flexible Claims Solution Will Help
Improve Efficiency, Data Analysis Capabilities, and Client Outcomes
Larkspur, CA – November 5, 2012 – Systema Software, a leading provider of claims
administration software and services to the insurance industry, today announced that Dynamic
Claim Services has selected SIMS Claims™ as a hosted solution that will run on Systema’s
premier SIMS Cloud infrastructure.

Dynamic Claim Services is a third-party administrator (TPA) providing expert workers'
compensation claims management services to insurance companies and self-insured employers.

Estee Ziegler, COO at Dynamic Claim Services, commented on the selection of SIMS Claims:
“Our company is committed to providing clients with the best-possible claim services. As a
result, we wanted a modern claims system compatible with today’s latest technology. We looked
at almost every system on the market, narrowing our selection down to a handful of solutions. In
our final analysis, Systema Software came out on top with SIMS representing the best overall
value for an outstanding system. Our staff will benefit from ease-of-use and robust features, such
as the Claims Summary and Plan of Action modules. Furthermore, SIMS Cloud and SIMS
Mobile enable claims data to be accessed from anywhere, at anytime with solid data security.”
Ziegler continued: “Behind SIMS technology is a highly flexible, highly configurable solution
that will meet our needs now, as well as adapt and expand to meet our future requirements. The
system will offer clients easier access to data, an ability to run unlimited types of reports, and
dashboards for quick snapshots of their claims activity. The SIMS rules engine is very powerful,

leveraging unlimited criteria to automatically notify clients of events, facilitate special-handling
instructions, and provide document and workflow management throughout the claims process.”
Jose Tribuzio, CEO of Systema Software, celebrates the new client relationship: “We’re excited
to deliver SIMS via our high-performing cloud environment to such a customer-focused
organization. Dynamic Claim Services supports values that mirror our own in terms striving to
deliver the highest level of client service and satisfaction. They handle every aspect of claims
management and help their clients to reduce risk. Our next-generation SIMS design will assist in
these endeavors as it enables speed and efficiency, as well as data analysis capabilities to identify
areas where their clients can improve savings and outcomes. These capabilities will give
Dynamic Claim Services an even stronger advantage and distinction in the marketplace.”

About Systema Software
Systema Software provides flexible, comprehensive solutions and services to the insurance
industry. Its flagship product, SIMS Claims, is an innovative, browser-based property and
casualty claims administration system. Together, our team of Big 4 consulting and industry
veterans, experienced software developers, and project managers deliver an architecturally strong
enterprise platform, designed for superior speed, scalability, and performance. For more
information, visit us online at www.systemasoft.com.
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